
Citizens Advice Hull and East Riding 
Head of Services - Specialist Advice and projects
Person Specification

1. Relevant previous experience of the effective  management of  people including  recruitment, development, performance management and motivation to achieve objectives and targets.
2. Proven ability to contribute to, and implement strategic development and resource plans, particularly in the area of service development, staff development and the management of change.

3. Experience of developing and implementing quality assurance systems, policies and procedures to meet standards set by accrediting bodies
4. Experience of leading teams in a challenging environment and creating a culture that aspires to continual improvement and excellence in all we do. 
5. Ability to ensure the best use of ICT and electronic resources to support efficient service 
6. Proven ability to communicate effectively in person and in writing with a wide range of stakeholders, and to research, analyse and interpret complex information and produce clear verbal and written reports.  
7. Comprehensive knowledge of national and local advice service strategies and a thorough understanding of poverty, advice issues and the problems people face and the ability to translate this understanding to solutions for people. 
8. Track record of successful income generation, through fundraising, commissioning and marketing activities.

9. Ability to plan and manage budgets and contribute to decisions on the allocation of resources.
10. Proven ability of planning and development of services and implementing changes to service delivery or in the workplace.
11. Ability to lead multiple teams and contribute to the management team, including the ability to prioritise work, identify and develop ideas and opportunities, delegate effectively, handle pressure, and take day-to-day decisions..

12. Capability of influencing external change and ability to work with a variety of stakeholders, partners and organisations and to earn and maintain the trust and respect of those people with whom the CAB deals

13. The ability to commit to, and work within, the aims, principles and policies of the CAB service and the ability to apply these to service delivery. 
14. Ability to manage services over multiple sites and to travel to those sites on a regular basis.
