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Citizens Advice Hull & East Riding (CAH&ER) is a busy, progressive and dynamic service serving a city and a large rural county. CAH&ER work together to make a positive difference in the lives of our clients.

Energy Adviser (mainly based in East Riding)
1.5 FTE = 55 hours per week available until 30th April 2025
1 FTE = 37 hours per week available, maternity leave cover until 28th February 2025

Salary scale 6 £29,560 pro rata, per annum.

Hybrid working policy in operation, part of your working week can be completed from home. 

You will be responsible for providing general advice to clients on all matters, with particular emphasis relating to income maximisation, energy efficiencies, switching suppliers, resolving energy related issues, energy debt and low carbon technologies.  You will also identify and advise on underlying, or interlinked problems including debt, benefits, housing and employment. 

You will have the ability to work both independently with minimum supervision, and as part of a team and to be confident using a wide range of IT systems.  

We are interested in driven, passionate individuals who have a desire to help clients and are able to deliver advice in a target driven environment.

Closing date is:  12 noon – Monday 22nd April 2024
Interviews dates TBC 
For an application form 

Visit our website http://www.hullandeastridingcab.org.uk/recruitment/
Or email: recruitment@hull-eastridingcab.org.uk stating which post(s) you are applying for 

CVs will not be accepted. 
The CAB Service ensures fairness for all by advising people about their rights and responsibilities, and by influencing policy makers. Many people working in the CAB are volunteers

 – to find out more about volunteering with us, call 08451 264 264
The CAB service is committed to valuing diversity and promoting equality. We encourage and welcome applications from suitably qualified candidates from all backgrounds regardless of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation.
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