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Citizens Advice Hull & East Riding (CAHER) is a busy, progressive and dynamic service serving a city and a large rural county. CAHER work together to make a positive difference in the lives of our clients.
Debt Caseworker - Full Time – 37 hours post
Traineeship applications welcome
Based in either Bridlington or Beverley, with travel to the other offices (travel expenses paid). 

Hybrid working policy in operation - option to work part of your week from home.

Salary scale:  £29,560 pa 
Trainee Salary: £26,067 pa
Funded until 31st March 2026 with potential for continuation funding

We offer money and debt advice face-to-face, and by telephone, email and video.  
Applicants for Experienced Caseworker 
Successful applicants will have a minimum of one year’s full-time equivalent experience of delivering money advice.  
Applicants will need to have excellent communication skills, be able to work under pressure with minimum supervision and be flexible in their approach.  You will need experience of income maximisation, budgeting and money advice strategies.

Applicants for Traineeship 
If you are interested in this opportunity but do not have the relevant experience, please apply demonstrating which transferable skills you have and how you can develop into the role.  
We will be looking for the ability to meet the person specification and deliver the job to the required standards within 6 – 12 months.  It will be a requirement that any trainee passes the MAPS competency assessments up to casework standard within this time – full training will be given.
We are interested in driven, passionate individuals who have a desire to help clients and are able to deliver advice in a target driven environment.
Closing date is: noon – Wednesday 1st May 2024
Interviews – Thursday 9th May 2024 at The Wilson Centre, Hull 
For an application form email: recruitment@hull-eastridingcab.org.uk stating which post(s) you are applying for.
CVs will not be accepted.  
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