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Citizens Advice Hull & East Riding (CAHER) is a busy, progressive, and dynamic service serving a city and a large rural county. CAHER work together to make a positive difference in the lives of our clients.
		
Debt Caseworker
1 x 37 hours
This post is to commence on 1st October for Maternity Cover for 10 months. 

Salary £27,111 pro rata, per annum.
Increasing to £30,743 once training is passed and competence in the role is reached.
We offer a Hybrid working policy as detailed in the Job description

The Debt Caseworker role involves collaborating with colleagues delivering front line debt advice directly to the public. Supporting the Service Delivery manager and Technical Supervisor Quality Officer to manage the day-to-day delivery of our busy ‘Debt’ specialist Advice service. 
The project aim is to support clients by provide specialised debt and money advice that is tailored specifically to them. Advice that that has a lasting positive change to the way they manage their household and personal finances.

You will work in collaboration within a diverse team to ensure that we provide a high-quality customer service from our offices and outreaches. In this role you will offer advice via varied service channels including face to face, telephone, outreach, and digital dependent upon the client's needs

We are looking for commitment, enthusiasm, flexibility, great time management skills and the willingness to learn.

We offer a training pathway that supports you to carry this role fully. No specific debt advice experience is required although it is desirable. 

Closing date – Sunday 16th August 2026 – 5:00pm
Interview date – Friday 21st August 2026
CVs and expressions of interest will not be accepted.

For further details and to download an application form, please visit our website: http://www.hullandeastridingcab.org.uk/recruitment/ 

The Citizens Advice Service ensures fairness for all by advising people about their rights and responsibilities, and by influencing policy makers. Many people working in Citizens Advice are volunteers.
 – to find out more about volunteering with us visit:
 https://www.citizensadvice.org.uk/about-us/support-us/volunteering/

The Citizens Advice Service is committed to valuing diversity and promoting equality. We encourage and welcome applications from suitably qualified candidates from all backgrounds regardless of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation.
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