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Generalist Advisor – 4 days (29:36 hours) per week
Office Base: Beverley & Bridlington 
Salary scale:  £30,743
Trainee Salary: £27,111 per annum, rising to £30,743 per annum on successful completion of traineeship.
Contract: The post is offered initially until 31st March 2027, this may be extended subject to funding.
Based within Citizens Advice, Hull & East Riding’s Generalist Advice Service the post holder will deliver generalist advice services in Beverley and Bridlington offices. 
Unless applying for a traineeship, the post holder should have knowledge of the current law and policy in relation to welfare rights and money advice and at least 1-year experience of providing legal advice on a wide range of issues to members of the public. 

  
You will have the ability to work both independently with minimum supervision, and as part of a team and to be confident using a wide range of IT systems.  IT Equipment will be provided. 
Traineeship

If you are interested in this opportunity but do not have the relevant experience, please apply demonstrating which transferable skills you have and how you can develop into the role.  

We will be looking for the ability to meet the person specification and deliver the job to the required standards within 6 months. Full training will be offered.

We are interested in driven, passionate individuals who have a desire to help clients and are able to deliver advice in a target-driven environment.

Closing date: Sunday 16th August 2026 – 5pm
For an application form 

Visit our website http://www.hullandeastridingcab.org.uk/recruitment/
CV’s will not be accepted
The Citizens Advice Service ensures fairness for all by advising people about their rights and responsibilities, and by influencing policy makers. Many people working in Citizens Advice are volunteers

 – to find out more about volunteering with us visit:

 https://www.citizensadvice.org.uk/about-us/support-us/volunteering/

The Citizens Advice Service is committed to valuing diversity and promoting equality. We encourage and welcome applications from suitably qualified candidates from all backgrounds regardless of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation.


